
Copyright © 2026 Merck & Co., Inc., Rahway, NJ, USA and its affiliates.  
All rights reserved. US-NUM-250100005

At Merck Animal Health, we understand the importance of building strong, trust-based 
relationships with veterinarians and pet parents alike. Our dedicated Technical Services team is 
available 24/7 to help you and your clients get the most out of Numelvi. 

Your Reliable Support: We are committed to ensuring that Numelvi meets product 
expectations for both veterinarians and pet parents. If your clients have concerns about the 
performance of Numelvi, we encourage you to contact our support team to explore our Numelvi 
Promise. Based on the eligibility criteria outlined below, Merck Animal Health will either replace 
the product or refund the most recent purchase up to a maximum of 90 days. Additionally, the 
case may be eligible for a dermatology consultation. For any questions or requests regarding the 
Numelvi Promise, please reach out to the Merck Animal Health Technical Services team at 1-800-
224-5318. 

Eligibility Criteria: 
	 •	� The Numelvi Promise provides support to any individual who has purchased Numelvi from 

their veterinarian or an authorized retailer with their veterinarian’s prescription. In addition, it 
provides support to veterinarians who purchased directly from an authorized Merck Animal 
Health distributor.

	 •	� Numelvi must have been used according to label instructions.
	 •	� Numelvi must have been given for a minimum of 21 days (no maximum treatment duration)
	 •	 �The patient must have had a veterinary diagnostic evaluation to confirm allergic dermatitis, 

ruling out other primary conditions such as parasitic, fungal, and bacterial infections. 

Merck Animal Health retains the right to perform a comprehensive evaluation of all information 
provided for any Numelvi Promise guarantee request. Merck Animal Health’s determination 
of coverage will be final. For inquiries or to report an adverse event, please reach out to Merck 
Animal Health Technical Services at 800-224-5318. Additionally, Merck Animal health reserves 
the right to modify this program, in whole or in part, at any time and for any reason.

IMPORTANT SAFETY INFORMATION: NUMELVI is not for use in dogs less than 6 months of age or those with serious 
infections. NUMELVI may increase susceptibility to opportunistic infections, including demodicosis and interdigital 
furunculosis. Consider the risks and benefits of treatment prior to initiating NUMELVI in dogs with a history of recurrent 
demodicosis. NUMELVI is a JAK inhibitor. New neoplastic conditions (benign and malignant) have been reported in 
dogs treated with other JAK inhibitors. The effectiveness and safety of NUMELVI have not been evaluated in a field 
study beyond 28 days. The safe use of NUMELVI has not been evaluated in breeding, pregnant, or lactating dogs, nor 
in combination with glucocorticoids, cyclosporine, or other systemic immunosuppressive agents. For complete safety 
information, refer to the product label.

Promise


