Vence® Community Guidelines

Thank you for being part of the Vence® Community! To help create a space where everyone
feels valued, supported, and respected, we've outlined these Community Guidelines.
They’re designed to encourage positive interactions and ensure that Vence social
platforms remain a welcoming environment for all who are interested in virtual fencing
technology, ranch management, conservation, sustainability and more.

Our social media platforms include:
e Facebook

e Instagram

By using our social media pages, you acknowledge and agree to the guidelines outlined
below.

Terms of Use

Vence respects the rights of individuals using social media to voice their views and
opinions. However, within our social media channels, we reserve the right to remove
comments that are considered inappropriate, off-topic, abusive, or being used to promote
and solicit for third-party sites, initiatives or products. There may be other circumstances
that will require us to remove a comment. Vence reserves the right to delete any posting at
its sole discretion. We may modify these Terms of Use at any time, so please check for
updates often. Your use of our social media platforms indicates you agree to these terms
at any given time. If you choose not to follow the commenting guidelines, our community
managers may block you from using the Page. We reserve the right to remove this Page and
its contents at any time.

We ask that you please respect the following guidelines and Terms of Use for our page:

e Comments or posts that are factually inaccurate or misleading, are spam,
inappropriate, violate another's copyright or intellectual property, use profanity,
threatening, or vulgar language or are defamatory will be deleted.

e Please refrain from mentioning products from other companies. We reserve the
right to remove these comments.

e This pageisintended to provide a forum for open discussion and the content
provided by those other than Merck Animal Health does not represent the opinions
or positions of Merck Animal Health Cattle.



e Please refrain from sharing promotional links or content not authorized by Vence,
content that violates local, state, national, or international law or that breaches
social media platform terms of service. We reserve the right to remove these
comments and posts.

e Deceptive, misleading, or factually inaccurate content will be removed.

e Please refrain from sharing private, personal, or sensitive information about any
individual.

e Please refrain from sharing content promoting unaffiliated organizations, groups, or
products. These comments or posts will be removed.

The content available on this page is for informational purposes only. It is notintended to
be a substitute for professional (veterinary) advice, diagnosis, or treatment. Merck Animal
Health Cattle recommends that you consult your veterinary technician for animal health
related matters.

In addition to respecting others, we ask that all users follow the terms and policies of the
platform, including any community standards, privacy policies, and rules outlined by the
service providers. https://www.facebook.com/legal/terms

Inquiries

The Vence social media pages are not monitored 24/7. When necessary, our social media
team may request additional information from you or direct you to our Rancher Success
Team to ensure you receive the best possible assistance. We typically respond to direct
messages, posts and comments on our social media pages Monday through Friday,
between 8 a.m. and 5 p.m. CT. Please note that response times may vary during
emergencies, office closures or holidays. You are always welcome to reach out online at
https://www.merck-animal-health-usa.com/species/cattle/vence/contact.
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